
Laura Brandenburg, CBAP
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Webinars /
Presentations

Articles

Career
Planning
Course

Books

Templates

Virtual
Courses



 The Chicken or the Egg: Recap +
Results in Business Process Analysis
(from Part 1)

 10 Key Business Analysis Skills
 Use Cases and Wireframing skills
 Data Modeling skills
 New Program:

The Business Analyst Blueprint
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Personal Example

Volunteer

Transitional
Role
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Look Beyond the Job Title

Focus on
BA tasks

Look at
any

project or
change

Be patient
but

persistent

Make
your work

visible
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GO

Use case
User…
System…
User…
System…
Alternates / Exceptions Wireframe



Quality
Assurance
Engineer +
Limited BA

Clearer User
Stories

Additional
Enhancement

Projects

Business
Analyst, Wide

Range of
Projects

Main point of
contact for
Features
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Software You use at work

UpgradesTo help your
workflow

Defects That cause
problems



Glossary
Entity

Relationship
Diagram

Data
Dictionary

Data
Mapping
Matrix
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Data Is Core To
Communication

Start a
Glossary

ERD for a
tricky
issue

Evaluate
forms

Hand-
offs

Data
transfers
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Learn how to solve the right
problem and build the right

solution.

Learn how to get everyone on the
same page about software

requirements, even if you don’t
have detailed technical

knowledge.

Learn how to help business
stakeholders make data

requirements decisions, without
getting too technical.



Each module includes the following
components:

 Audios (mp3s)
 Full-text PDF transcripts
 Templates, swipe files
 Work samples
 Exercises
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Paula Bell, CBAP
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13 Live webinar recaps + Q&A
5 months of support via email
Instructor feedback on your work

Doug Goldberg,
CBAP

Disha Trivedi, CBAPLaura Brandenburg,
CBAP
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Save $200
through

February 7

One Time:
$1997
$1797

4 payments
of $597

$547
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CDU = E81966
 Email: laura@bridging-the-gap.com
 LinkedIn: Laura Brandenburg and Start a BA

Career group
 Twitter: @LLBrandenburg
 Facebook: Bridging the Gap


