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Process Flow

Diagrams




A Business Process Is...

A set of steps or activities
performed in a repeatable
fashion.
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In the Context of the BA Process
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Wireframe




Wireframes model
user interface requirements
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In the Context of the BA Process
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Glossary




Clarifying terminology is a
business analysis super power.




Sample Glossary

Definition Aliases Related Terms
Applicant A personwho has submitted an application to Job Applicant;
indicate their interestin being considered for Candidate

an open job posting.
Application | A collection of information submitted by an
applicant to a specific job posting.

Candidate See Applicant

Hiring A person employed by a hiring organization Recruiter
Manager whois responsible for making the final hiring
decision for an open job position.
Job See Applicant
Applicant

Job Posting | A marketingdocumentpostedonjobboardsto
share information about an openiob position
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In the Context of the BA Process
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