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About Laura Brandenburg, CBAP

» Host at Bridging the
Gap

» Author of How to Start
a Business Analyst
Career

» BA Course Designer &
Instructor
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Key Take-Aways

» Understanding who reads your resume and
what they are looking for.

» Discovering how to position your BA
qualifications for BA jobs.

» Learning how to write bullet points that
capture attention and communicate your BA
qualifications
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Your Resume’s Purpose is:




What an Employer Wants

\

A job done, preferably well

\

A problem solved
/
A low risk decision
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The Recruiter’s Process

) : Make an
Receive Interview

Open Advertise offer to Hire One
Position Position

100s of qualified

. best Candidate
resumes candidates

candidate
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Success = One Applicant Hired
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What about the
“Resume Eaters’?




Your Relevant Qualifications

I

Years of \
Professional |

Qperience

Credentials | i BA Skills
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Career

Technical \" Hlstory o Diversity of
skills ‘ Experience
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Special

Soft skills
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Words Matter....

Keyword Alternate Terminology

Use cases Functional descriptions
Work-flows

Software requirements Requirements
document Scope
Functional specification

Elicitation Gathered requirements from stakeholders
Model requirements
Discover business needs

Business Processes Workflow Diagrams
BPMN Diagrams
Business Process Models
As |s Documentation

Business Case Enterprise Analysis
Return on Investment
Project Portfolio

Business Needs
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Sell Your Experiences

T

Credible

(Technique) Experience
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Example Bullet Points

Alignhed 10 stakeholders across 3 departments on updates to
the sales and fulfillment process, breaking a cycle of last
minute minimizing requirements changes.

Defined and implemented data sharing protocols among 5
development teams, creating operational efficiencies and
reducing communication issues.

Helped a RUP team transition to agile by defining
requirements in user stories, designing a useful product
backlog, and defining a strategy for system documentation.
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Concrete Details Add Credibility

-
Add an

Adjective

Make it More
Yolldjile
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Key Take-Aways

» Understanding who reads your resume and
what they are looking for.

» Discovering how to position your BA
qualifications for BA jobs.

» Learning how to write bullet points that
capture attention and communicate your BA
qualifications
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How to Start a Business Analyst Career - Your Roadmap o

with Y

Transferable Skilis
Assessment: Catalog of
your skills and experience

ﬁ
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BA Role: Any role with BA responsibilities. (May not have the BA job title).

wmammmm«»um&uwmmmma
position to proactively do BA tasks or interact with BAs.

MMMAMMWWWMMOMMGMWWMIOM \ 3 0
Bated 0n a wock at ND//Bridging-the-gag analysis-career-roadmap, for contact lauraBBndging-the-gap. com (cc)_

Bridging
the Gap 16



Special Offer

Save $30 on How to Build a BA
Resume that Lands You Interviews

Coupon Code: IIBAResume

http://www.bridging-the-gap.com/building-a-business-analyst-resume/
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www.bridging-the-gap.com/free-resources

» Email: laura@bridging-the-gap.com
» LinkedIn: Start a BA Career group
» Twitter: @LLBrandenburg
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