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	Date
	

	Email Address
	



Instructions:
Please complete the below assessment.  When you have finished, send it in to info@bridging-the-gap.com. This must be completed within 2 business days of receiving your online application in step 1. 
Please do not email us any questions about the assignment. We want to see how you approach the assignment – and, again, we’re looking for instructors who can help our participants succeed.  

Assessment:
1. Below is a sample process flow diagram you may receive as part of a participant workbook. Please provide an assessment of the process flow diagram and the email you would write to the participant describing your feedback.
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a. Assessment – What specific updates would need to be made?
Click or tap here to enter text.
b. Email Response – What email would you write to the course participant with your assessment?
Click or tap here to enter text.
c. How much time did it take you to complete your feedback and write this email?
Click or tap here to enter text.

2. A participant submits the following email with an attached use case that’s using a different template from the course, which is required for successful course completion. What would your response be?

Participant Email
“Good evening,

Here is my use case submission for the UCW module. I was extremely frustrated using the template in the course because my company uses a different template. Whenever I would do a review with stakeholders there would be a comment that the template I was using was incorrect. Since I’m doing a project for my employer, I have decided to use the use case document that my company uses in compliance with their organizational assets.

Regards,
Paula”
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a. Email Response
Click or tap here to enter text.
b. How much time did it take you to write this response?
Click or tap here to enter text.

3. A participant writes in with the following question about data modeling. 
Participant Email: 
“I am having trouble constructing the ERD. I am trying to develop the entities and the verb relationships for each entity but I am having a hard time.  My entities are:
i. Contacts Module
ii. Accounts Module
iii. Opportunities Module
iv. Proposals Module
v. Activities Module
The Accounts Module is the parent module to all the other modules. Need an account to create a contact. Opportunities and Proposals are linked to contacts and accounts, but mainly accounts and account record owners. Activities are tied to the contacts, opportunities, proposals, and accounts.
Can anyone help me out with some other advice then the video lesson? I have reread the transcript but I am still not getting how to handle the multiplicity here.”
a. What would your response be?
Click or tap here to enter text.
b. How Much time did it take you to write this response?
Click or tap here to enter text.
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Use Case Document





Purpose: 

The purpose of this document is to provide a story of how a system, and its actors, will be utilized to achieve a goal of achieving cash through an Automated Teller Machine (ATM).





Use Case Get Cash from ATM



		Use Case ID

		UC-01 – Get Cash from ATM



		Goal

		The goal of this use is describe how banking customers can retrieve cash from an automated teller machine ATM.





		Business Event

		This process is triggered when a customer has a need for money quickly.





		Primary Actor(s)

		Customer







		Actor(s)

		ATM







		Pre-conditions

		Customer has a Debit Card







		Post Conditions

		Customer receives cash and debit card back from the ATM, or customer cancels the transaction at any point during the process.











Primary Path 



		Step

		Action

		Comments



		1

		Customer places debit card in ATM machine

		



		2

		System asks customer for PIN number

		



		3

		Customer enters PIN number

		



		4

		System validates PIN number

		



		5

		System gives the card back to customer

		



		6

		Customer takes card

		The ensures the customer does not leave without their card.



		7

		System displays screen for customer to choose the type of transaction

		



		8

		Customer chooses option to withdraw money

		



		9

		System displays screen requesting amount

		



		10

		Customer enters amount to withdraw

		



		11

		System dispenses cash to the customer

		



		12

		Use Case Ends

		












Alternate/Exception Paths [outlines the alternate/exception paths from the primary path]



Exception 1: System is unable to validate PIN Number



		Step

		Action

		Comments



		4

		System request PIN Number again – “PIN Number is invalid, please re-enter PIN number”

		



		

		Customer re-enters PIN Number

		



		

		Re-enter to step 4

		







Alternate 1: Customer decides to cancel transaction



		Step

		Action

		Comments



		7

		Customer chooses to cancel transaction

		



		

		System gives back debit card to customer

		



		

		Process Ends
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